Welcome to the Cimmaron &

;

Mortgage Coach Integration!

Through the seamless integration of Cimmaron and Mortgage Coach, Loan
Officers have one simple strategy to increase production, build lasting
clients for life and deepen Realtor relationships through execution of the
Automated Mortgage Review. With this automation, Loan Officers become

their own referral engine.

Automated Email Notifications

Eve ry time an automatic email is From: Cimmaron Administrator [mailto:support@cimmaronsoftware.com]
nt: Monday, January 8, 2018 11:42 PM
sent, you will receive an email 0: Gutat ctes ~ srgifumrgrahure @
bject: A Mortgage Coach principal reduction Total Cost Analysis has been created for Steve Liston at
notification.
A Mortgage Coach Principal Reduction Total Cost Analysis
oIl qOL N Princi pal Reduction TCA Nes Been crested tor yous cewt
H Client: Steve L
to add a video message. Loan Address: * 445 Torrance Blvd

Loan Status: Disbursed
Loan Status Date: 1/5/2018
Loan Amount: $415,000

CI ICk O = p revent th e invitation An invitation to view the presentation will be sent to your client tomorrow at 11:30 AM
o .« e ET, but you have time ahead of the e-mail to review the analysis and make changes to
email to cancel the submission. the presention.

o Just click on this link to be taken to the Principal Reduction TCA presentation.

o Click this link to prevent the invitation email from being sent to your client.

Once you receive the email notification with the link to the Principal Reduction TCA for
a past client, you will have 24 hours to add your own customized video narration, make
edits to the presentation, or cancel delivery of the Automated Mortgage Review for that

client.



How to Add Video on Desktop

Login to your account at edge.mortgagecoach.com. Double click on a client or report.

On the Presentation tab, MORTGAGECOACH

check your report info as you
click through with the left

and right arrows. Fepot Link

Below is an easy to share link to the generated for your

| hitps:/mcedge.v/1650s5 ‘

This report has been viewed times since 08/27/2015
On the last page, (L&ld o)
Generate Link

«/ client +/ goals +/ assumptions +/ atfordability «/ products «/ analysis +/ contact +/ presentation

In the resulting pop-up,

oliT< €01l Audio/Video.

(@ suon

On the resulting page, &L E Record Message at the bottom left of your screen.

Record your video in the

Net Monthly Payments.

resulting pop-up.

Click on the stop button
when finished. Click on X
of the pop-up, and your

Tax Benefit Analysis 60 Months

video will be saved.

Record Message

. . Copy Link

Share your report with the new video, by

The link to your presentation has been copied to the clipboard.
https://mcedge.tv/1650s5

clicking on Share at the bottom right.

You can now right click and hit paste in any text box or an email to share this link.

Send the link to your clients.

Email || [ Facebook | | w Twitter || OK |




How to Add Video on Mobile

to your Mortgage Coach account on the mobile app.

@[[d/de),8 Clients. Then choose your client or report.

Total Cost Analysis on seoch I iow ;

DAVE SAVAGE

CLIENT

the pop-up.

elil< 4o}l Video.

Record your video.

Cancel

Customer Generated Emails:

X Ge’ct'i?igj"yo‘t‘r\-4
16 YOt F—

Annual Mortgage Review

Hi Robert Here is a sample email, that is sent to

According to my records, your annual mortgage C u StO m e r t h ro u g h t h e Pri n Ci pa |

review is coming up. At ABC Mortgage, we believe
in helping you make the best mortgage decision . .
with all the information that you need. Equipped Red u Ct| O n Paym e nt Ca m p a | g n .
with the powerful clarity of Mortgage Coach to clear
up confusing fees, we are here to help you find
your perfect home.

Let's schedule a time we can review your mortgage
options for this new year. Look below for my
contact information. | hope to talk to you soon!

‘ The customer would click
VIEW YOUR TOTAL COST ANALYSIS here to reVieW their

Total Cost Analysis
ey s

Amy Bakerson
abakerson@abcmortgage.com
(123) 123 - 1234

| caMoRTGABECOACH
Questions? Simply email support@mortgagecoach.com

v abemortgage.com
www.mortgageoach.com




How to create an On-Demand Mortgage Review

the customer’s first and last name, un
Find now. The most recent funded lo

the loan.

der Contact Finder.

an will display with the search results.

# Cimmaron Software

Main <

Calendar

SetReceive Leads

““““ Date Entered Last Update by Owner | Owner Status | StatusDescription | First Name
» 10/17/2017 12:13AM 1/8/2018 10:01PM sidney.pisie  Closed L

Main

Marketing

Tach Sunoort

PS A Find Contacts
&c QuickFind | Advanced Find
Contact Finder _
L o) First Name
o Last Name
Add a Client L. ——————————
0 Contact Owner Company | Finance of America Mortgage LLC - Boca Raton, FL | v[5¢] referral contact Last Name |
x
AddReferalpartner ||| P [v[>] Referal company
Category Vv |X| - Date Entered
o -
‘\6 Company Name | All Dates
Contact Activity Finder Phone From [All Dates]
Email To  [AlDates]
% Loan Status v[x]|

@ : &) View Detail ~ @ Delete | 2 Layouts~ [I Settings~ @7 Reports~ | fJ Close  Resulting Matches: 1 r
onfoff

LastName  HomePhone | MobiePhone |LoanStatus |LoanStatusDate | LoanType |Loan Amd
e B WL % BRI s Disbursed 12/27/2017 Purchase 4113

On the Contact Detail screen, the
Mortgage Coach button, located at the top right.

0 @ [ Y o

Delete Mortgage
Contact Contact Access Contact Images Costh

Mortgage Coach Actions
T N Select an Action [Prindpal Reduction Total Cost Analysis E
SeIeCt Prl nCI pal Selectalonn Start Basic Total Cost Analysis
i Acton Deaeren 7iNGP3 Reductin Total Cost Analyss
Reduction Total Cost B O O e
Analysis under the
&=

drop-down menu.

Mortgage Coach Actions

Se | ect a | oan Select an Action [Principal Reduction Total Cost Analysis [ v]
' [v]

Select a Loan [

Creates an analys 564046

Run Action.

Ed

Action Description ' Loan ID w Description

%! Torrance Blvd Purchase $415,000.00

I Run Action




Once this is done, you will see the pending email to the customer under the Activities

tab, under your client information.

On-demand Mortgage Review presentations that are created will generate a customer

email within 1 hour.

How to cancel an email
e idl[d'e on the email under the Activities tab, under the Contact’s info tab.

Click

1 Unassian Campaign.

& Contact Finder 2 Contact - Steve L (1279170)* X

) @ oOHAe BR . .8 0 @ w O

Information List  Previous Next @ Save Refresh | Copy Campaigns Reports Commands Views Delste Contact Access Contact Images Bortgage
Contact Coach
(D) General | (2)Loans
Owner kstiglic vV:x:’ Lead Source vReferraI Partner v:x Activities Email History
Status Closed Loan V| X |-+ |Lead Description VX |eee
To Tl T B Ph 1| il @ SM T )
Status Description | Disbursed [v[x[-+|Lead 0 » ‘ ® Phone Call (R Email @ SMS [ Task [ Letter
Types v|x/|Fiter © [ ] 7 Note ¥ Other~ | [3) View Hide Text Hide Tooltip v
Categories v X‘Referral Contact :Karen A (ReMax, La Jolla) |+|X Date Due v | Date Co
ExchangeSync | [ ][] assistant contact | [+ ]5¢--] ~ w1 1/9/2018.8:30 AM
Borrower Co-Borrower Histeve!l W¢ [@ Edit Activity wledge, initiative,
- . - y back into the b < Filter Setti t Finance of Ame:
Iter Settings
First Name :Steve J First Name L | = AMo w Fi ing b7em
Last Name [Liwtor | Last Name | | A Mortgage Caol @ Remove Activity ysis has been crt
0 your dient ) | %4 Torrance B
Salutation |Steve __J Salutation i e . View
Company v[x]|| company v|x v/ @ Folloy - — 1/5/201
T ) Skip Activity
Date Of Birth v |X| |Date Of Birth v|x
: ) — ) ) — « Mark as OK To Send
Sodal Security # | Sodal Security #

Gross Monthly Income || Gross Monthly Income il

[x[[%][<>

Personal Email el ewe swuns v v Personal Email
Business Email e i amy o [ .,: v ||| Business Email |co| v %]
V] Allow Email V] Allow Email Complete and Unassign
Home Phone (» ) x| A\»»v:x‘ Home Phone  ( .). | x »%ﬁlv:x
Business Phone (: ) . x: A\-'Av:x: Business Phone ( ) X »%Av:x‘
Mobile Phone (: :) x: A'\"}'AX: Mobile Phone  ( ) X [ v x|
[v] Allow Phone V| Allow SMS /| Allow Phone [V Allow SMS
: B Copy Communication Data From Client
Address Type: Home Address Type: Home
Address 1 %4 Torrance Blvd Address 1|
Address 2 ||| Adaress 2
City Torrance City :
state  [California [v]x] zp [ s0s0s] | ||| state : [v]x] zp [
V| Allow Mail ®) Use as Mailing Address (V] Allow Mail Use as Mailing Address

Loan Details




How to Delay an Email

on the email under the Activities tab, under the Contact’s record tab.

O d Ad x Activites | Email History -
n Edit Activi y—
t Act ty’ J @ Phone Call (s Email @ SMS 3 Task [3 Letter
the date and time as desired. @ Note  Other~ | [B) View Hide Text [FideTo0kp| v
Subject Date Due w | Date Co
(= iSteve, your loan prindpal ... | 1/9/2018 8:30 AM
. . HiSteve! We do everything we can to put more knowledge, initiative,
CIICk OK, at th e bOttO m r|g ht back into the borrower’s hands — where it belongs. With Finance of Ame
(= A Mortgage Coach principa... 1/8/2018 10:27PM
A Mortgage Coach Principal Reduction Total Cost Analysis has been cn
your dient Client: Steve L Loan Address:
o[ &1 Save, located at the tob bar. M | © | Folow up Cab Us/2018 s/201
Edit Activity

& Selectloan &) Details [¥] Options~ | [ Draft & OKTo Send

Status: Pending ~

Subject [Steve, your loan principal reduction Total Cost Analysis is ready ]v l---lExchange Sync Type [ l x ]
Assigned To lksﬁglic 1:1‘1‘Result l ]v ‘ X l-"‘Category lOutbound Email ‘Exchange Item Type [ [7 liliJ
DueDate  |1/3/2018 [v]rime [8:30aM [ priority [Normal [v[x[] [ Reminder (None) -
E SteveL Monday, January 8, 2018
’E © January 2018 < o add recipients. @ Click the 'Bcc’ button to add recipients.
SU MO TU WE TH FR SA
% Attz 1 2 3 4 5 6 Click ‘Attach..." button to add files.
Ed 7 - B © u 2 B Bte = l v | Data Source | Mortgage Contact Loan Campaign
14 15 16 17 18 19 20
: - 21 2 23 24 25 26 27 T : .‘ = = ~
E‘ 8 29 30 31 mtsze || F - & - ls- e @ \se = 5[4 @
’ | P B || =l ||| EAEENC)
Clear
Common I Format Insert

Paragraphs

é;, Contact Finder ® Contact - Steve L (1279170)* X

& <2,
D @ O 2 P @ .8 9 @ o O
: : - [ : = elete ortgage
Information List  Previous h | Copy Campaigns Reports Commands Views ot Contact Access Contact Images Coach
(D) General | (2)Loans
Owner [keticle Laeeleol oad caucca [Dafarral Dartnor Laeneli.. ]






